JOSEPH MERRELL III, ACSW

CLINICAL SOCIAL WORK PRACTICE


CLIENT RIGHTS
You have the right:
· To considerate and respectful care.
· To reasonably expect, from staff members responsible for your care and welfare, complete and current information concerning your condition, diagnosis, treatment, and prognosis in terms and language you can understand, unless it’s medically inadvisable to give you that information and so documented in your medical record.
· To withhold any information that is not demonstrably necessary to the treatment process or to essential program operations.
· To consideration of your privacy and individuality, and to be treated with consideration, respect and recognition of your dignity and individuality, including privacy in caring for your personal needs.
· To respect of, and privacy for, your therapy program.  Case discussions, consultations, examinations, and treatment are confidential, and should be conducted as such.  
· To expect staff to make a reasonable response to your requests.
· To obtain information about any other recommended health care providers and related resources insofar as your care is concerned.
· To expect reasonable continuity of care, which includes schedules of service and at what times staff and services are available.
· To be afforded the opportunity to participate in planning your treatment program and the right to refuse treatment or to participate in experimental research.
· To be transferred or discharged only for therapeutic reasons or for non-payment, as documented in the medical record.  Reasonable advanced notice of any transfer or discharge must be given to you to insure orderly transfer or discharge and such actions must be documented in your medical records.
· To be encouraged and assisted throughout your therapy to understand and exercise your rights as a client.  You may voice grievances to the staff and to outside representatives of your choice, free from restraint, interference, coercion, discrimination or reprisal.
· to be assured confidential treatment of your personal and medical records and to approve or refuse their release to any individual outside of staff members except as otherwise provided by law or a third party payment care agency or therapist.
· To know that the staff provides accessibility for the handicapped person.
· To be fully informed of the rights and responsibilities set forth herein and of all rules and regulations governing client conduct and responsibilities as described in the practice information packet.
A recipient of prevention services shall be notified of his or her rights.  Such notification shall state the following:  “Recipients of substance abuse services have rights protected by state and federal law and promulgated rules.”  For information, contact:

Joseph Merrell, III, ACSW, Clinical Social Worker

41 Washington Avenue, Suite 368, Grand Haven, Michigan, 49417

SPECIALIZING IN THE TREATMENT OF ADDICTIVE CONDITIONS TO PROMOTE A HEALTHY RECOVERY


